o | Government of Pakistan
. Ministry of Information Technology
%q- Electronic Government Directorate
. Sesesrsirh ik

March 24, 2008

To Whom It May Concern

This is to certify that KalSoft Pvt. Ltd has completed the deployment of all
applications under the E-Government Directorate’s project titled "E-Services at
Chief/Deputy Commissioner’s office, Islamabad Capital Territory”, in the scheduled
time and to our utmost satisfaction.

Despite the all challenges that arise in enterprise level government projects the
KalSoft team was at par to complete development and work proactively while
keeping a clear understanding of the ground realities.

The team easily developed a cordial and friendly working relationship with my staff
as well as with the client agency and has always been prompt and proactive in
dealing with issues and challenges.

Through all transitions KalSoft has partnered with us and maintained firmly a
commitment to follow the process and maintaining guality benchmarks as
expected by EGD.

I have deep appreciation for Kalsoft's Project Manager Kashif Shabbir for his
insight and problem solving skills and their onsite representative Omer bin &hsan
for his commitment to making this a success.

I hope and pray that we will continue to work together in future when the
applications will be transferred to end user, so that this project becomes a
complete success and an icon for the Government of Pakistan's commitment
towards the improvement of citizen/public services.
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(Faiz Bashir Malik)

Project Director
Project "E-Services at Chief / Deputy Commissioner Office”™
Islamabad Capital Territory Administration

Islamabad.
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